
Established in 1993, Syndeticom is based in Sydney and has expanded and secured its posi-
tion as the industry’s benchmark company.  Our team of dedicated and highly qualified per-
sonnel are the driving force behind Syndeticom’s success, and these same people will help 
provide you with the best possible solution to meet your business needs. 
 
We thrive on challenges and opportunities to offer the service level expected in today's 
highly paced world, and this is reflected in our mission statement: 
 

“Understand your clients’ needs and then exceed their expectations” 
 
Our trained team of professionals will take a personal interest in your project and will apply 
the latest in technology to provide you with the highest quality end-to-end solution. 
 
Our motivation is about innovation, excellence, quality and commitment. 
 

OUR TEAM MAKES THE DIFFERENCE 
��
Syndeticom has a qualified and specialised workforce with skills comprising:  
 
· Project Management 
· Structured Cabling— design, engineering, and installation 
· Cabling for Data Centres 
· Field Cabling and Communications Technicians and Electricians 
· PABX/VoIP Systems and Technical Services Engineers 
 
We recognise that ‘our people are our most valuable asset’ and we have endeavored to en-
sure that our staff remain up-to-date with the ever-changing industry standards, technolo-
gies and pertinent issues.  
  

There’s ‘more to Syndeticom than meets the eye’.   
 
For our national customers, we maintain long term alliances within Victoria, South Austra-
lia, Queensland and Western Australia, in order to provide the coverage to satisfy their 
business demands.   
 
For our international customers, Syndeticom ‘the Australasian partner’ within the 
LanTro Global Alliance Partnership (LGAP), has the capability and expertise to deliver our 
services throughout Asia, North America and Europe. 
 
LanTro Global Alliance Partnership is the largest communications alliance partnership in 
the world, offering a world presence helping our customers to ‘connect and grow together’ 
with the Alliance. 
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Syndeticom’s current customer base is primar-
ily within the financial services vertical.  We 
also provide our services to IT Vendors and 
high profile colocation data centres.   
 
For many clients we are bound by a non-
disclosure agreement and as such we are not in 
a position to identify them however, we cur-
rently provide services to fourteen financial 
institutions encompassing investment, rural, 
integrated global and retail banking as well as 
financial organisations who provide stockbrok-
ing, credit facilities, merchant processing ser-
vices, financial intelligence, financial advice 
and asset management.  Predominantly, they 
are international organisations operating to re-
gional and/or global standards. 
 
Understandably these customers have high ex-
pectations relating to security, quality and ser-
vice levels and this has been influential for 
Syndeticom in developing our expertise level 
to what it is today.  Testimony to our customer 
service is the continued relationship we enjoy 
with these high profile organisations many of 
whom have retained our services for over a 
decade. 
 
With average employment retentions of over 
seven years, our technical staff have achieved 
valuable site and operational experience.  This 
in turn, affords our customers peace of mind in 
the knowledge that each time they engage Syn-
deticom personnel they will be accorded con-
sistency and quality on each project or service. 
job. 
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Portable Infrastructure Management system: 
 

The Managing Director of Syndeticom is a co-inventor of 
CableSolve, a major industry innovation which has a global 
presence.  Naturally, Syndeticom is a platinum business 
partner for the CableSolve product.   
 
Corporate compliance is a major hurdle with today’s reliance on ICT infrastructure. 
CableSolve is a lifecycle infrastructure management software solution that has been 
designed ‘from the ground up’ to help manage the diverse array of infrastructure in-
cluding physical cabling, ICT networks assets and other infrastructure that exists in 
today’s business, including the data centre, to make compliance reporting easy. 
 
CableSolve is independent of any physical infrastructure and will work with any net-
work, however complex.  It is a software database solution that works with one or 
more portable devices such as Windows mobile 6.5 Pocket PC and Blackberry, pref-
erably fitted with an integrated barcode reader to “scan” the cabling and asset Moves, 
Add and Changes (MAC's) as and when they occur.   
 
Some of the features of CableSolve are: 

· Asset Management, reporting and control 
· audit module and resource management for work orders and projects.   
· ACAD and Visio integration to show you the exact location of equipment 
· Scriptable SNMP capability to automatically interrogate IP power distribution 

units  for power consumption or network switches to discover changes in net-
work connectivity. 

· Scriptable attributes to enable menu creation to enable such functions as ‘Ping’ 
and ‘Telnet’ from the CableSolve client. 

· Historical Dashboard Display on power dissipation, temperature etc 
· Capacity reporting, planning and management 
· Graphical illustration of end to end connectivity of network equipment 
· Rack views (front and rear) 
· Simplicity of use with mobility of information  

 
CableSolve can manage the entire physical infra-
structure from structured cabling to the switches, 
routers and PABX all the way to the outlets.  And for 
that matter, it can manage any physical asset in the 
business.  CableSolve provides accountability back to 
the business by enabling scheduled reports to be gen-
erated on the important aspects relating to the infra-
structure, be it contracts management on leased as-
sets to how much power is being dissipated in a 
Server or equipment rack or capacity reports. 
 
Syndeticom can provide CableSolve as a ‘turnkey’ project, be it for Greenfield sites or 
for retrofitting to existing infrastructure. 
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Voice and Data Communications Structured Cabling Solutions 
 
Syndeticom is a certified, quality communication specialist in relation to a wide 
range of cabling vendors’ solutions.  We have trained and experienced technicians to 
design and engineer your structured cabling system, be it for a commercial office fit-
out or a data centre.  Our installation technicians are trained to meet the stringent 
vendor requirements and to implement Australians standards as well as meet our 
strict internal installation guidelines.  
 
Listed below are Syndeticom’s vendor relationships. 

  
Syndeticom is a Prestige Partner with CommScope’s Systi-
max Solutions Structured Connectivity Solutions Pro-
gramme.  Syndeticom can boast a long history with this 
product with the Managing Director’s involvement with 
their products since 1988. 

 
 

Syndeticom has been certified as an ADCKrone Installer, 
which is representative of high-level installations incorpo-
rating Category 5E , Category 6, Category 6A and/or Opti-
cal Fibre Channel certification. 

 
 

Syndeticom is a Panduit Certified Installer and is approved 
to design, install and administer the Panduit Cabling Sys-
tem. 

 
 

Syndeticom is approved to design, install and administer 
the Siemon Cabling System.  

 
 

Syndeticom is an APC Business Partner, offering the range 
of APC products and services to complement our cabling 
systems. 
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Voice Solutions 
 
As an Avaya Business Partner, Syndeticom has the capability of installing and 
supporting the range of AVAYA voice solutions. This includes everything from 
system maintenance to upgrading existing systems. 
 
For the Small to Medium Enterprise (SME) business (4 to 800+ users) the AVAYA 
IP Office range of products provides a total solution including voicemail, Call Centre 
capability, IP connectivity, Interactive Voice Response, and fully featured PC based 
softphone or handsets.  Convergence in the voice, data and video environments can 
be seamlessly integrated with the AVAYA suite of Enterprise Class IP Solutions 
(ECLIPS). 
 
 
 
 
 
 
 
 
 
 
KVM (Keyboard Video Mouse) Solution 
 
Syndeticom can offer fully integrated, state of 
the-art network device management systems 
for Network Operation Centres, Corporate 
Data Centres, and distributed network assets.  
 
Syndeticom provides a total, end-to-end solu-
tion—from design to implementation to ongo-
ing service and support.  KVM solutions pro-
vide a true lights-out data centre environment.  
By removing all peripherals from the servers, 
corporations can save up to 60% in floor and rack space, thereby making it possible 
to install more servers per square foot that any other technology.   
 
This solution provides security on top of the standard network authentication level - 
ensuring only authorised and experienced users can access the servers. The technol-
ogy is designed for mission critical server management environment 24x7x365. Serv-
ers can be accessed in real-time from anywhere in the data centre or anywhere in the 
world, with an IP remote management solution. 
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Communications Cabinets 
 
Syndeticom can supply and install a variety of server and 
communications equipment cabinets including APC Net-
Shelter, CPI Chatsworth, CRS, Emerson and Panduit. 
 
We can design, engineer, supply and install an efficient 
two-post rack system for your cabling distributor as well as 
the design and layout of cabling infrastructure to efficiently 
utilize the space within your Data Centre. 
 
 
 
Electrical Fit-outs 
 
Syndeticom can provide a variety of electrical services for commercial and office 
environments, some of which include: 
 
·  Sub main sizing and installation including distribution board layouts 
·  Load balancing and monitoring 
·  Co-ordination with electrical service providers including metering 
·  General and dedicated power including UPS sizing, supply and installation 
·  General, decorative, emergency and exit lighting; 
·  Power audits and layouts. 
·  Routine Equipment tagging and testing 
·  Routine thermal imaging and reporting to verify the integrity of those critical    

 electrical connections and services. 
 
Where necessary Syndeticom can arrange to have the lighting certified for compliance 
to BCA requirements. 
 
 
Lighting Maintenance 
 
We can arrange to have our Service Technicians visit at a pre-arranged time or on a 
scheduled quarterly basis, depending on your specific needs, to undertake regular 
lighting maintenance on your premises whether your lighting be outdoor or indoor, at 
an office or a warehouse. Our lighting maintenance will include: 
 
· Monitoring of light levels 
· Checking ballasts 
· Checking of Emergency lighting and re-lamping 
· Changing of globes, lamps and tubes as well as cleaning of diffusers. 
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Cabling System Audit: 
  
· Full cabling system audit of voice connections at all cross-connect points 

and updating of cabling records. 
· Checks against the main distribution frame (MDF) records with your 

monthly telephone bill to see that the services you are paying for are actually 
being utilised. 

· Field audits to establish active voice devices and the removal of redundant 
services.  

· Documentation of network and supply of completed drawings of physical 
layout. 

· Labeling of equipment within the Communications Room to provide easy  
 identification of equipment and connectivity. 

 
Moves Adds and Changes:�
 
We have the personnel who can manage and execute your routing moves, additions 
and changes (MAC).  For more than 10 years we have had our personnel active on 
customers sites looking after their MAC’s as well as racking and stacking of equip-
ment to cabinets. 
  
·  Management of voice services moves, additions and changes  
·  Undertake the physical connectivity of users and equipment. 
· Programming of the PABX system (dependent upon the PABX manufac-

turer and type) 
· Rack and stack the Data Centre 
·  Update patching and jumper records. 
·  Relocate voice and/or data services. 
·  Supply of telephone handsets and telephone cords 
·  Supply of patch cords and flyleads for data services. 
 
Routine or Quarterly Maintenance 
 
We can provide one of our representatives to call at a pre-arranged time or on a 
scheduled quarterly basis to undertake the following: 
 
·  Check PABX for error reporting, alarms and environmental issues. 
·  Clean fans and filters on system. 
 
Routine monitoring and analysis of Call accounting reports to best tune your system 
to minimise your costs and maximise the network efficiency. 
 
 
Syndeticom is also able to look after any relocations, upgrades, fit-outs and 
retrofits that you may require as your needs change.  
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Thermography: 
 
As IT infrastructure demands increase, it is sometimes difficult to determine if the 
electrical infrastructure is coping with the load.   
 
To provide the peace of mind to our customers, Syndeticom provides Thermal Imag-
ing services as part of our preventative/proactive maintenance services.  Our trained 
technical staff can provide the audit and thermal imaging report on your critical elec-
trical infrastructure providing advice on potential issues relating to electrical loads. 
 
 
 
IT Services: 
 
Syndeticom IT Services offer a strategic partnership for the small to medium sized 
organizations with an approach that focuses on long-term business needs and 
strengthens competitive advantage by offering specific IT functions based on your  
business model and processes.   
 
 
We are able to provide quality IT Service Management in the following areas: 
 
· Infrastructure Management 
 
· Racking and stacking of equipment in the Data Centre 
 
· Managed Services 
 
· Networking 
 
 
 
 
 ��������	��
������


����������
���������������������

���������	���
���
���������	���
�
�

������������������������
����������������������


����������� ���
��

� � � � � � � � 	 
 � �
� � � � � � � � � � 	 � 
 � 	

� 
 � � � 
 � � � � � 
 
 � 	 � � � 	 � � � 	



�������

	�
��
�� 	

	
�����������	��
������������
�����������	��
������������
�����������	��
������������
�����������	��
������������
� ���

Pictured Right: A new Data Centre installation 
using ADC Krone Category 7 Cable showing 
cabinets tie cables installed by Syndeticom .  
Category 6 tie cables (grey) are in the proc-
ess of being prepared for termination. 
 

Pictured right:  Internal riser for Category 6 
horizontal cables being reticulated from 
the overhead cable trays to underneath 
raised flooring — installed by Syndeti-
com��

Pictured Left: A new Data Centre installation using 
ADC Krone Category 7 Cable showing cables being 
installed on cable tray pathways by Syndeticom tech-
nicians. 
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Underfloor Category 6A Cabling during construction phase within a new Data Cen-
tre. Note the use of velcro cable ties and bundle labels.   
Installed by Syndeticom. 

Island Mounted Fibre Distribu-
tor during construction phase  
 
This particular installation is 
using Panduit Intelligent Fibre 
Patch Panels using both multi-
mode and single mode fibre op-
tic cables.  This was designed, 
engineered, installed and certi-
fied by Syndeticom. 
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Pictured Left - A section of the IDF shown above 
illustrating the jumpering to the 25 pair Krone 
disconnect modules.  Jumpering completed by 
Syndeticom Technicians. 

Pictured Right - A large Krone Test Point 
Frame in a Syndeticom customer’s data 
centre complete with jumper wires.  This 
frame uses a combination of 10 pair dis-
connect modules as well as 25-pair dis-
connect modules. 
 
Designed, engineered, installed and 
maintained by Syndeticom.  Note this 
frame is over 10 years old! 
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Pictured Right - A section of a 19” rack mounted 
Krone cabling interface to Carrier Services (rear 
view).  
 
Terminations  completed by Syndeticom Tech-
nicians. 
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Pictured Right - Front view of an 
island mounted Category 6A 
Modular Patch Panel installa-
tion to Two-Post CPI Racks 
within one of Syndeticom’s 
customer’s large Data Centre. 
 
This is one of two Cabling Dis-
tributors within the one DC to 
facilitate fully redundant com-
munications services to active 
equipment 

Pictured Right - A new installation in 
progress using Category 7 show-
ing cable pathways and our stan-
dard of installation 
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Syndeticom was awarded the Certificate of Merit in September 2002 at 
the NECA awards, for the category of Voice/Data greater than $500,000. 
Due to the sensitivity of the customer the client name has been removed. 

Syndeticom is a Prestige Installer for CommScope’s Systimax 
Solutions in New South Wales and has been since the inception 
of the Systimax Structured Connectivity Solutions Programme. 

Syndeticom has been a LanTro Global Alliance Partner 
since inception in 2005.  This is the largest global part-
nership of communications and cabling installers 
formed to provide value added services to our custom-
ers globally, working to common installation standards, 

sharing technologies and installation methodologies as well as customers.  Our 
region covers Australasia with other Alliance Partners covering North and South 
Asia as well as North America and Europe. 
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Syndeticom is the Platinum Business Partner for 
CableSolve, a cable management solution providing end-
to-end management of your network infrastructure.  
CableSolve features a mobile pocket pc with barcode 

scanning engine for input of data and out put of information. Features also include 
being able to generate, execute and manage moves adds and changes with work 
orders, maintain accurate records through the audit module, asset tracking and 
management, ACAD and Visio integration, scriptable SNMP and attributes and can 
retrofit to any existing cabling system. 

Syndeticom is vendor certified to design, engineer and install the follow-
ing cabling systems:  

· ADC Krone 
 
· Panduit 
 
· Siemon 
 
· CommScope’s Systimax 

Syndeticom’s Managing Director is a member of the BICSI in-
dustry association and has been a member of NECA since 1997. 

Syndeticom is the Australasian LantroVision Global Alli-
ance Partner which enables us to offer Multinational cus-
tomers, services beyond the shores of Australia with con-
sistent quality and customer services.   

And conversely, where there are Multinational organisations who look for global ser-
vices extending to Australia, the LGAP can deliver! 

Syndeticom is an Avaya Business Partner  which 
enables us to offer Avaya’s range of VoIP products 
together with professional services and maintenance 
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Syndeticom is an Agent under State Contracts Control Board (Contract 
2020) for the Whole of Government.  

Syndeticom is an APC Select Partner which enables us to offer 
APC’s range of products to complement our design, engineering 
and cabling services. 


